
 

  
Muddy Paws Country Store 
Phone:  01507 607 577 
Web: www.muddypawsstore.com  
Email: muddypawscountrystore@outlook.com  

High Street 
 South Elkington 
Louth LN11 0RZ 

Registration Form 

Your Details 
Name(s): 
  Address:  

Children’s names 
& ages:    

Tel No:    

Mobile No:    

Email:  Postcode:  
Do you have any special requirements we need to 
be aware of? eg wheelchair access/nut allergy (please 
complete on separate sheet if necessary) 

 

 
Your Dog’s Information 

Name:  
 Breed:  

 

Sex: Dog: 
 

Bitch: 
 Status: Neutered: 

 
Spayed: 

 

Date of birth:  Date of last 
vaccination(s):  

Name of vet & 
practice:  

How long has 
your dog lived 
with you? 

 

Do you have 
another dog(s) 
living at home? 

Yes 
 

No 
 

If yes, please 
give details: 
(continue on 
separate sheet if 
necessary) 

 

Is your dog a 
rescue? 

Yes 
 

No 
 

If yes, please 
give date re-
homed: 

 

Does your dog 
have any dietary 
or health issues? 

Yes 
 

No 
 

If yes, please 
give details: 
(continue on 
separate sheet if 
necessary) 

 

 
Training Course 

I would like to register for 6 week training 
course (please tick as appropriate) on (insert 
date)        /       /       

Puppy School 
 Body Awareness  

Canine Cooperation 
Training 

 
 
Please tell us where you heard about 
Muddy Paws Country Store - 

Word of mouth  
Vets (please specify which practice) 
 
Internet:    Google Search 
  Website 
  Facebook 
  Twitter 
  Yell.com 
  Other (please specify) 

 
 
 
 
 
 

Other (please specify)   

 
What do you hope to achieve through 

 
 



 

 

Susan McKeon 
Phone:  07792 279279 
Web: www.happyhoundstraining.co.uk 
Email: susan@happyhoundstraining.co.uk 

Muddy Paws Country Store 
Phone:  01507 607 577 
Web: www.muddypawsstore.com  
Email: muddypawscountrystore@outlook.com  

High Street 
 South Elkington 
Louth LN11 0RZ 

your training course? (please state briefly) 
 
 
 

Your Dog’s Personality 

How would you 
describe your dog’s 
personality (please tick 
all that apply) 

Shy/Nervous 
 

Friendly 
 

Calm/Placid 
 

Pushy 
 

Boisterous 
 

Other 
 

If other, please give 
details: 

 
 
 

How is your dog 
currently reacting to 
new/unfamiliar 
people? 

Friendly but controllable  

No obvious reaction  

Over-excited (may bark, lunge, pull on lead)  

Afraid, fearful, nervous  
Aggressive (may growl, snap or bite) 
If yes, please contact us as a 121 appointment may be a better option  

Other (please give details)   

How is your dog 
currently reacting to 
other dogs? 

Friendly but controllable  

No obvious reaction  

Over-excited (may bark, lunge, pull on lead)  

Afraid, fearful, nervous  
Aggressive (may growl, snap or bite) 
If yes, please contact us as a 121 appointment may be a better option  

Other (please give details)   

How is your dog 
currently reacting to 
new situations? 

Curious, but controllable  

No obvious reaction  

Over-excited (may bark, lunge, pull on lead)  

Afraid, fearful, nervous  
Aggressive (may growl, snap or bite) 
If yes, please contact us as a 121 appointment may be a better option  

Other (please give details)   

Aggressive dogs or dogs with antisocial behaviour problems (i.e. excessively bark in the company of other dogs or people) are not 
suitable for training classes.  Classes can often exacerbate these problems as opposed to helping your dog, so please consider a 
behaviour consultation instead.  By signing below, you confirm that your dog does not react aggressively to dogs or people and does 
not bark excessively in the company of other dogs/people. 

Confirmation of Registration 

I can confirm that I have read & understood the 
terms and conditions of booking & that I wish to 
book the training course indicated. 

Signed:  

Date:  

 
Data Protection 



 

 

Susan McKeon 
Phone:  07792 279279 
Web: www.happyhoundstraining.co.uk 
Email: susan@happyhoundstraining.co.uk 

Muddy Paws Country Store 
Phone:  01507 607 577 
Web: www.muddypawsstore.com  
Email: muddypawscountrystore@outlook.com  

High Street 
 South Elkington 
Louth LN11 0RZ 

Muddy Paws Country Store will NOT make your details available to third parties. 

If you would prefer NOT to be kept informed of future courses from Muddy Paws please tick here:  



Terms & Conditions of Booking 

 Muddy Paws Country Store 
Phone:  01507 607 577 
Web: www.muddypawsstore.com  
Email: muddypawscountrystore@outlook.com  

High Street 
 South Elkington Louth 

LN11 0RZ 

By making a booking, you acknowledge that you have read, 
understood and fully accept our terms and conditions as 
detailed below:  

Bookings: 
x When time allows before the first class, we will send 

you confirmation of your booking.  This will confirm 
payment, start date, and give other information 
pertinent to your booking.  

x It is the client’s responsibility to ensure they attend on 
the correct date, time and place for the classes 
according to the information provided by the instructor. 

x Booking confirms your attendance for your chosen 
training course.  Please make every effort to attend 
each week.  If you are unable to attend, please let us 
know as soon as possible. 

Fees and Prices:  
x The full course fee must be paid in advance of joining 

the class by a method acceptable to Muddy Paws 
Country Store.   

x Failure to pay in a timely fashion may result in your 
place on the course being given to another client. 

x Price advertised at time of booking applies.  

Training Class Attendance:  
x Our courses consist of 6 weekly classes, rather than a 

roll-on, roll-off programme or random attendance. For 
optimum results, we hope that you will attend all the 
classes and complete the course. 

x All dogs must be vaccinated.  If you are unsure about 
vaccinations please consult your vet directly.  (NB: We 
do not consider homeopathic nosodes an acceptable 
alternative to conventional vaccines for young 
puppies.) 

x Occasionally, we may find that a class environment 
does not suit a dog or owner.  Full discussion over the 
best way to proceed will be undertaken and this may 
result in us making alternative arrangements to assist 
you.   

x Children are encouraged to attend classes. 
x All children must be under the supervision of a 

responsible adult who must agree to prevent them 
from disturbing the process of learning during the 
class.  We reserve the right to ask disruptive children 
not to attend future classes.  . 

x We make every effort to ensure safety of both clients 
and dogs during the classes.   By making a booking, 
you are accepting that participating in an activity with 
dogs, children and adults poses a risk of injury to 
yourself and your dog, and you agree to indemnify 
Muddy Paws Country Store for all personal injury and 
damage to property owned by you while attending the 
training classes.  You also agree to make any person 
who accompanies you to the class aware that they are 
also there at their own risk. 

x Missed classes cannot be taken by joining another 
group  

x Bitches in season are not permitted to attend a class. 
Please notify us if you consider your bitch may come 
into season during a course. Refunds are not given 
though we may offer alternative arrangements, such 
as continuing to attend without your dog, or deferring 
to another course. 

Training Class/Premises Rules:  
x All dogs must remain on lead and kept away from 

contact with other dogs within the premises unless 
specifically instructed by the tutor.  

x All instances of accident or injury must be reported to 
the instructor at the time they occurred.  

x Harnesses (except anti-pull types) are permitted in 
class. 

x Flexi leads are not permitted in class to avoid injury to 
others. 

x Head collars are not permitted in class to avoid injury 
to the dog’s neck and to avoid distraction during 
training. 

x The following items are NOT PERMITTED in classes 
under any circumstances:  

o choke chains, slip leads and/or check chains 
of any description;  

o electronic training collars including anti-
bark/citronella;  

o any other device that causes discomfort, pain 
or fear to the dog;  

o prong or pinch collars;  
o any equipment that the instructor deems 

unacceptable.   
x The use of physical force and punishment-based 

training techniques are not permitted in Muddy Paws 
Country Store classes. 

Refunds and Cancellations:  
x Because we operate our classes using a very low 

instructor to dog/handler ratio, refunds may not be 
given for any cancellations unless the place can be 
filled by another client. Subject to filling the place, our 
refund policy is: 

x Notice* of cancellation received within: 
o 4 weeks (20 working days) of course start 

date - full refund 
o 3 weeks (15 working days) of course start 

date -  50% refund 
o 2 weeks (10 working days) of course start 

date - 25% refund of course costs 
o within 1 week (5 working days) of course start 

date -  0% No refund given 
x There are no exceptions. *Notice of cancellation must 

be provided in writing & acknowledged by Muddy 
Paws Country Store 

x There will be no refund for cancellations due to lack of 
vaccination or no vaccination card.  It is your 
responsibility to have your dog fully vaccinated and 
health warranted.  

x There will be no partial refunds for missed classes.  



Terms & Conditions of Booking 
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LN11 0RZ 

Photography: 
x You/your family and your dog may be photographed 

and/or videoed during the training classes for 
research, teaching and advertising purposes.  

x If you do not consent to your photograph/video being 
used for commercial purposes, such as on booklets 
produced by Muddy Paws Country Store or on our 
website or facebook pages, please let your instructor 
know.  

x Unless you state otherwise, your consent for use of 
your photographs is implied. 

x Please note: all use will be anonymous, other than 
your dog’s name. 


